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ALWINPRO HOTEL

Your middleware and billing software for the hotel sector.



Presentation aurenz AlWinPI‘ ¢

Hotel

Founded in 1983

Constantly expanding the product portfolio

Standard software and custom-made project solutions
Sale support for partners

Training, service and support

Consultation and data protection in the ICT environment

Certified technologie partner:
Cisco Technology (partner of development)
Alcatel-Lucent (partner of application)
Unify (advanced Partner)
Innovaphone
Auerswald

Swyx
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Accounting and Billing of Hotel Services AlWInPrC‘

Hotel

A'A
.<] Hotel Sonnenwiese [>o
e
Hotel | 14| 14014
Aurenz GmbH Datum: 14022014
Hans-Bockler-Strate 29 Rechnung Nr.: 201100001
73230 Kirchheim-Teck USt-IdNr.:  DE123456789
Checkin:  10.02.2014
Checkout: 14022014
H M - Kostenzusammenstellung 10022014 08:12:23 - 14.02.2014 08:16.48
¢ AlwinPro Hotel as middleware: Connect your Front-
. . Leistung Anzahl Ust. -Code Ust. Betrag EUR
Office-System to your telephone system (Middleware) Fommunkaten
Telefongesprach 2 18,00 0,34 1,76
» Connect through FIAS or Alcatel Hotel Link Interface o o "
. Minibar 1 19,00 051 269
» Use your Front Office System to control the telephone system Tageszetung 3 wl o= i
10,80 147,19
11,14 148,95
. Rechnungsbetrag 160,10 EUR
¢ AlwinPro Hotel Guest Management ————
Riickgeld (-) / Zu zahlen (+) 160,10 EUR
¢ Manually check-in and check-out guests Der Restbetag werde it der Mastercad beglhen
© Room status, wakup calls Mehrwertstausrnachweis
;. In dieser Rechnung sind folgende Mehrwertsteuerbetrage enthatten:
¢ Billing ot s w70
MwSt. 7% 142,99 10,01 153,00
Gesamt 148 95 11,14 160,09
14022014
{Unterschrift)
‘Wir hoffen, Sie hatten einen angenehmen Aufenthalt.
Hotel Sonnenwiese Bank: Wesenbank Geschaftsfuhrer: Herr Wese
Wesenstralie 14 IBAN: DE3714014014014 Tolefon: 014014253524
14014 Wiesenstadt BIC: 140142154 Fax; 0215 12151212
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Accounting and Billing of Hotel Services AlWInPI‘O

Hotel

e s
Telephone Services, guest internet access and TV — ————
services — .
¢ Enabling and disabling guest telephones o ; 5o u
» Guest name resolution — ——
* Wake-up calls and room status A:»;M:u wg;gg e
 Providing internet guest accounts S
¢ Interfaces to connect to TV-Server W:m:m&m
¢ Individual forms for invoices, check-in and check-out m |

nbank
Wiesanstrate 14 1BAN: DE3714014014014 Tolefon: 014014253524
BIC 140142154 Fax; 0215 12151212
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Guest Management

AlwinPro

Hotel
. . . . @ UC-Analytics - [Guest management] O X
Guest IISt IS ShoWn In AIWInPrO Hotel guest File Show Reporting Setup Guestmanagement Providerimport nual data entry  View Window 7 - 8 x
, o1|la| e | fal
management window
Search | I | Tanne, Tanja
1 - (=B ez Group Profile Profile 1
Status Information about room, Check-In and S
B Floor 1 .
_ Extension 1102
R 100 - Solo. Al
Wake_ u p Cal IS . j Roam1m Credi 2300
S= N Foom 102 - Tanne_ T anial
. =4y Room 103 - Buche, Bert
Manually Check-in and Check-out =4 poom 104
“'i={ Room 106
. . . “'i=4 Room 107 Ch | dat
Also available when running as Middleware i eon 100 Comacpeionl da
=4 Room 109 hange chectin cota
= Room 110
-] Floor 2 Move to new room
3 Londen Enter time of absence
-] UC-Analytics - [Guest management] — O b Check out
File Show Reporting Setup Guest management Providerimport Manual dataentry View Window 7 - 8 X
e & a Make advance payment
J J Create interim bill
Search | I Tanne. Tanja Posting list
‘ Name ‘ Room ‘ Estension ‘ Profile | Telephony | Check-In date | Profile Profile 1 h . ; .
<Checkeln new guest Checkedinon  25.09.201810:3318 Lhange class of service
Tanne, Tanja 02 Prrofile: 1 u Extension 1102 Retransmit Check-In state to the PBX
Salo, Alina Fioom 100 1100 Profile 1 26092018 10:38:20
Buche, Bert Raom 103 1103 Prafile 1 urlocked 25.09.2018 10:38:41 Credit 2300
Ly
Calculation finished Calculation finished 5

Key F1: Help




AlwinPro Hotel as Middleware for PMS

AlwinPrc

Hotel

Receiving guest name and room number
from the Front-Office-System

Sending Check-In/Check-out to the PBX
(enabling/disabling extensions)

Name resolution

Sending call information to the Front
Office System

Linking through FIAS and AHL interface

© aurenz GmbH | All rights reserved.

Check-In

Personal data

Name

First name
Company
Street

Zip code / City
Courtry

Solo

Alina
Hans-Backler-Str
73230
Kirchhaim|

|

Exit

Check-In details x

Solo, Alina

Check-n time 256.09.201910:45:18 j

Profile Guest =2

™ Dont show page in future

Back | ‘ Nest I




Wake-Up Calls AlWInPI" ‘

Hotel
Wake-up call N x|l
Sol, Ana
Programming a wake-up call through the Front- Room Room 100
Office-System or direct in the AlwinPro Hotel guest e BRAEEES
management view :;:"Hp . e
When the wake-up call was not acknowledged the "'"‘j‘;:n:p““ake““,';smi_:

reception will be notified

Active wake-up calls are symbolised in the guest
management overview

24 Foom 100 - Solo, Alina

Available for any telephone system

Accept |

Exit |

© aurenz GmbH | All rights reserved. 7



Room Status

AlwinPrc

Service staff can enter the room status through the
guest telephone

Room status can also be changed in the AlwinPro
Hotel guest management view

Statusinformation will be sent to the Front-Office-
System

Showing room status (dirty/clean) in the AlwinPro
Hotel guest management view

iy Room 100 - Solo. Alina

Available for any telephone system

© aurenz GmbH | All rights reserved.

Room status

Solo, Alina

*

Room Room 100
Checked in on 25.09.2018 10:38:20

Room status clean

{* Set room status to "dirty”

" Set room status to “clean”

Accept

Exit

Hotel



AlwinPrc

Regulation of user rights Hotel

¢ Individual user rights (roles)

¢ Allocation of user rights regarding functions, tasks
and data access

¢ Program access protected by duplicate passwords:
Four-eyes principle

© aurenz GmbH | All rights reserved. 9



Minimum requirements AlWInPI" ¢

Hotel

for installations up to 1,000 participants

Pentium 2,0 GHz
Minimum screen solution of 1024 x 768 Pixel
Internet Explorer 5.0 or higher

Windows 10, Windows Server 2008, Windows Server 2012,
Windows Server 2016

1GB of RAM
USB port

XCAPI (for wake-up calls and room status)

© aurenz GmbH | All rights reserved. 10



Compatible Telephone Systems AlWlnPrC‘

Hotel

-
- Certified Application -

Certificate

o Aastra * NEC .. - .
Unify Ready

o Alcatel Lucent o Panasonic Technology
connectivity certification

* Auerswald ¢ Philips
¢ Avaya-Tenovis ¢ Samsung y Referral U

_ Product N
o Cisco o Shoretel ey i
¢ Innovaphone ® Swyx Solutions AG i

W& Al

. . Pnclors Queey 08, EiSE Verification of Compatibility
* Microsoft o Unify S Vot S v I
* Mitel © Starface — .

2 member of the Csco Solution Partner Program
hastested compatible with the folowing Clsco roduct
‘Gz Unifed Communications Mansger 12.0

Cisco
e e

mnovaphone
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AlwinPro

Additional Benefits
Hotel

Free support hotline for business partner
Training courses for business partner
Support during installation (remote or on site)

Customizing

12
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Contact AlWinPI" ¢

Hotel

aurenz GmbH
Hans-Bockler-Str. 29
D-73230 Kirchheim unter Teck

Tel. +49 7021 73888-0
Fax +49 7021 73888-30

info@aurenz.de
www.aurenz.de
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